o0 Callback

Offer exceptional customer service by eliminating
waiting time for callers.
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Reduce caller frustration

Nobody likes waiting on hold. With
callback, you can offer to call a person
back once it’s their turn.
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Customised callback settings

Offer callback for callers above a certain

queue position, or after a pre-determined
wait time. Select which number you want
to display to callers.
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